
Repair centers 

 Austria 

Zepter Austria GmbH 
Praterstraße 78/2/4 
A - 1020 Wien 
Phone: +43 (1) 599 47 
E-mail: info@zepter.at 
  

 Belarus 

Zepter International LLC 
Service Department 
Surganova street, 11/2  
220004 Minsk, Belarus 
Phone: +375-17-2842897 
E-mail: central.stock@zepter.by 
  

 Bosnia and Herzegovina (BA) 

ZEPTER International d.o.o. 
Servis 
71000 SARAJEVO, Kolodvorska 11a 
Phone: +387 33 722 262; +387 61 335 177 
E-mail: zepter_skladiste@zepter.com.ba 
  

 Bosnia and Herzegovina (KD) 

ZEPTER INTERNATIONAL KD d.o.o. 
Cvijićeva bb, 79240 K. Dubica 
Bosnia and Herzegovina 
Phone: +387 65 210 942; +387 52 419 970 
E-mail: repair@zepter.ba 
  

 Bulgaria 

Zepter Bulgaria 
Sofia, blvd Evropa 176 
Contact person: Hristo Petkov 
Phone: +359 2 9277175 
E-mail: service@zepter.bg 
  

 Canada 

Zepter International Canada Inc. 
2255 Dundas St W, Unit 313, Mississauga, ON, L5K 1R6 
Phone: +1 647 748 1115 
E-mail: info@zepterinternational.ca 
  

 Croatia 

ZEPTER ZEST d.o.o. 
Slavonska avenija 3, 10000 
Zagreb, Croatia 
Phone: +3851 6188 540 
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E-mail: servis@zepter-zg.hr; servis@zepter.hr 
  

 Czech Republik 

Servisní středisko 
K Vypichu 1119 
252 19 Rudná, Česká republika 
Phone: 00420 311 331 887 
E-mail: servis@zepter.cz 
  

 Egypt 

Zepter Egypt Service Centre 
5-6S – Area 5, District 1 – Beside Manor House School 
11835 New Cairo 
Contact person: Tamer Salah 
Phone: 25653313 - 25987300 
E-mail: zepter-eg.care@zepteregypt.com; commercial@zepteregypt.com 
  

 Estonia 

OÜ R-vix kivi 
Kivistiku 19, Perjatsi küla, Narva-Jõesuu 
Contact person: Vitaly Shtreykh 
Phone: +372 5203380 
E-mail: Vitaly@r-vixkivi.ee 
  

 France 

Zepter Paris 
240 bis Boulevard Saint Germain  
75007 Paris 
Contact person: Vladimir Vajovic 
Phone: +33 (0)1 45 48 98 61 
E-mail: guy.zepter@gmail.com 
  

 Germany 

Zepter Medical GmbH 
An den Eichen 6-8, 42699 Solingen 
Phone: + 49 (0) 212 / 645646-0 
E-mail: info@zepter-gesundheit.de 
  

 Hungary 

Zepter Ungarn Kft. Termékreklamációs osztály és Szerviz 
1138 Budapest, Váci út 191., Optima irodaház, földszint 
Phone: (+36 1) 437-6633/2-es mellék 
E-mail: szerviz@zepter.hu 
Web: https://www.zeptermagazin.hu/zepter-szerviz/ 
 
Notes: Opening hours (Ügyfélfogadás): Hétfő-Csütörtök: 9.00-16.30 óra, Péntek: 9.00-15.30 óra 
  

 Italy 

Vital System S.r.l. 
Via Sibilla Aleramo 13 
20092 Cinisello Balsamo 
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Milano, Italy 
  

 Jordan 

Zepter International Jordan 
74 Mecca Street Ar-Rabieh, Amman 
Phone: +962 6 2222111 , +962 6 5507550 
E-mail: repair@zepter.com.jo 
  

 Kazakhstan 

ZEPTER INTERNATIONAL KAZAKHSTAN 
Kazakhstan, Almaty city, 140 Bogenbai batyr street, 
Contact person: Oserbai Bekzhan 
Phone: + 7 727 3000 147; + 7 727 3000 129 
E-mail: service@zepter.kz 
  

 Latvia 

Zepter International Baltic 
Kr. Valdemāra iela 37-4, 
Rīga, LV-1010 
Contact person: Andrejs Ivanovs 
Phone: +371 28601475 
E-mail: service@zepter.lv 
  

 Lithuania 

ZEPTER INTERNATIONAL (LT) LTD. 
A. Gostauto str. 40A, Vilnius, Lithuania 
Contact person: Inga Viluniene 
Phone: +370 699 77 903 
E-mail: sandelys@zepter.lt 
  

 Macedonia 

HOME ART AND SALES DOOEL 
Zepter Macedonia 
str. Blagoja Stefkovski no. 8, 1000 Skopje, Republic of Macedonia 
Contact person: Sveto Serafimovski 
Phone: +38975341215 
E-mail: servis@zepter.com.mk 
  

 Moldova 

Zepter International SRL 
str. A.Sciusev, 67 
MD-2012, MOLDOVA, Chisinau 
Phone: +373 22 21 04 43 
E-mail: gm.assistant@zepter.md 
  

 Montenegro 

Zepter International 
ul. Kralja Nikole 12  
81000 Podgorica, Montenegro 
Phone: +382 20 624 664 
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E-mail: zeptercg@t-com.me 
  

 New Zealand 

Zepter International NZ Ltd 
P.O. Box 305505 Triton Plaza, Auckland 0757 
Phone: +64 9 4755589 
e-mail: zepternz@xtra.co.nz ; info@zepternz.co.nz 
 
Notes: only repair of Bioptron product 
  

 Poland 

Zepter Serwis Centralny 
ul. Gawłowska 177 
96-503 Sochaczew 
Phone: +48 46 8636177 
E-mail: service.pl@zepter.pl 
  

 Romania 

SERVICE SEDIU CENTRAL; 
BUCHAREST, B-DUL UNIRII NR. 70, SECTOR 3, BL. J4-J5; 
Phone: +4021 30 20 443 
E-mail: service.zepter@zepter.ro 
  

 Russia 

ZEPTER International 
Moscow, 123103, Karamyshevskiy proezd, bld. 6 p/o office box № 77 
Phone: 8-800-2002-700 
E-mail: info@zepter.ru 
  

 Serbia 

Service and Repair Department (Služba servisa i reklamacija) 
Savski nasip 7 
11070 Novi Beograd 
Contact Persons: Milorad Gajic, Slobodan Popovic 
Phone: +381 11 2092 726 
E-mail: reklamacije@zepter.rs; misa.gajic@zepter.rs 
  

 Slovakia 

Servisní středisko K Vypichu 1119 
252 19 Rudná, Česká republika 
Phone: 00421 249 100 992 
E-mail: central.stock@zepter.by 
  

 Slovenia 

Zepter Slovenica d.o.o., 
Pohorska cesta 12 
2380 Slovenj Gradec 
Phone: +386 2 88 43 901; +386 2 88 43 902 
E-mail: info@zepter.si 
  

 Switzerland 
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BIOPTRON AG 
Repair Center 
Route des Gouttes-d'Or 30 
2000 Neuchâtel 
  

 Ukraine 

Zepter International Ukraine 
13-Б, Staronavodnytska str. 01015, Kyiv, Ukraine 
Phone: +38 (044) -591-55-59, Info Line: 0800505880 
e-mail: r.ionova@zepter.ua 
  

 USA 

Zepter USA Service Center 
8400 River Road 
North Bergen, NJ 07047 
Phone: (201) 453-0637 
E-mail: service@zepter-usa.com 
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